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TAWWA Education Division

Who Are We? -
A
* What Are We About? 45 ),
» How Do We Operate? J \‘/

What Do We Do?

e Some Current Initiatives

e What is a Water Ambassador?
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AWWA

Non-profit
organization of water
supply professionals

dedicated to providing
total water solutions

Who Are We?

TRAINING
INFORMATION
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Education Division

“Water Ambassadors”
dedicated to the promotion of
Water Education in Texas
providing expertise, resources,
and connections to
membership, utilities and
educators

TAWWA

Texas Section of AWWA
Unites water professionals ‘
in Texas to provide solutions
to protect public health, the
environment and effectively
manage water, our most
vital resource
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Organized Chapters
throughout TX,
providing
statewide access to
expertise,
resources &
connections to
utilities and
educators




Education Division

MISSION: Dedicated to the promotion of Water Education by providing Expertise, Resources,
and Connections to Membership, Utilities, and Educators throughout Texas.

We Connect Water
bass s With:

—Promote  and  expand ‘ \\ PEOP\-E
e ] RN Education Division Committees Include:

including Specialty Workshops
=Y ¢ Member Education

& Webcasts, Co-host the annual
Promote and expand education opportunities for TAWWA members

Value of Water—Texas program
at the Texas Water Conference
¢ Consumer Outreach
Provides utilities expertise, resources and connections to heighten

—Water Education Specialist
Certification (future)

community awareness and support for the industry and the value of
water

J i
¢ K-12+ Education

Provide industry information, expertise and resource support for
Texas educators and students

¢ Competitions
Promote industry-related competitions for Texas students

¢ Partnership Development
Partner with like-minded organizations to increase public percep-
tion and awareness of TAWWA by participating in established
industry-related educational events and programs

—Resource content for utility
consumer outreach programs
and educators

—All Things H20 Blog
—Hands-On-Materials Toolkits
—Physical Resources Library

P

—Connect a network of
regional water industry experts,
educators, utility PIOs and
volunteers




Be A Water Geek

Series of 3-minut '
- e educational vide
(English & Spanish) with Info Sheets .

I-;,ind on TAWWA website
(https://www.tawwa.org/page/WaterGeekVideos)

Be A Water Geek

Elevated Storage Tanks

Not Just for School Mascots

They serve many important
functions for the water system.

Watersheds ‘

Elevated Storage Tanks, also known as, Water Towers are
there to provide a volume of water ata certain pressure.

- The size of the
1 “bowl”
determines

J how much

of the water or SNOW that falls on it,

how much
pressure it
provides for
the system.

i
water the tower » .
How tall the can hold. » s, rivers, lakes, (/77 "
tower is 8
determines 14

TAVAVATAYAY FAVAVATAVATATATAY.

In fact, for
every 2.31
feet of
height, a
water tower
generates
1.0 psi.

So, a 200 foot Water

TAWWA_Fire Hydrants_...

.
Tourism &
Recreation

Merchant
Transportation

So, keeping the water inside your watershed clean is important.






Water Memes

Value of Water messaging

Formatted for various Social Media Platforms

Find on TAWWA website

February 22nd
Margarita Day NO WATER,
NO MARGARITAS.

ATXWATERAMBDASSADOS

iy Texas AWWA
e

WATER you
waiting for?
BE MINE!

Happy Valentine's Day! :
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“Until justice rolls

January down like water

%

February 14th Make those roses
Valentine's Day count!

S ing Jr. Day ighteousness
Martin Luther King and righteo o SRR EER 1 dozen of roses
TERAMBASSADOR like a migh , uses 31 gallons of
#TXWA stream. "\\)TexasAWWA water to grow.

(yTexas AWWA
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Water Utility Manager Playbook

”HindSight is 2020” (In Progress)

e Do’s & Don’ts for Utility Managers when communicating with stakeholders
* Includes case studies from communications experts and lessons learned

Water UMP is Water UMP is Coming!!! Water UMP is

UTILITY MANAGERS BALANCE MULTIPLE PRIORITIES, WEAR LOTS OF HATS, AND PLAY ° 1
A CRITICAL ROLE ENSURING PROTECTION OF THE PUBLIC AND ENVIRONMENT. o m l n
SOMETIMES ADDITIONAL SUPPORT IS NEEDED ~ ®

C o m i n g I TO HELP YOU STAY AHEAD OF THE GAME, WE'D LIKE TO INTRODUCE
. A COMMUNICATIONS PLAYBOOK FOR EVERY
A COMMUNICATIONS PLAYBOOK WATER UTILITY MANAGERS PLAYBOOK! WATER UTILITY MANAGER

FOR EVERY TN T\ J/
WATER UTILITY MANAGER Y 0" Our [
3 o is positioned on the oul lines to help customers

you with successjul public outreach love us!

* responds promptly with jeedback, on
your community messages whether
they are out, 6 joul, fair or even
great!

gk B i i postion thank you
W’#“W“"‘W tly in the cardfryom

sack plapng el our Board

#TXWATERAMBASSADOR today!

) Texas AWWA iy Texas AWWA

A )Texas AWWA

#TXWATERAMBASSADOR #TXWATERAMBASSADOR




All Things H,O Blog

Highlighting Texas Programs & Value of Water Initiatives (2014-2020)
Find on TAWWA website

Why should a utility build a water museum?

A Note from the Editor [t all started on my lunch breax...

Imagine a Day Without Water.

Join the Nationwide movement on Octobe
r
21st.

AN Imagine a Da
“rsis~ WithoutWa
L - ) October 21,2020 -
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Smart Irrigation Month

Karen E. Menard, Monday, June 10 2019
post

Posted BY
" Water 1Q: Kno

Posted By Karen E, Mena,

Ediit Post

W your water
rd, Wednes,

day, July 15, 207, 5




Water Educator of the Year Award

Publicly recognize Texas K-12th grade classroom educators who exhibit excellence in
educating students about the value of water to their school and community

AWARD

The Award is open to any Texas K-12 classroom educator (formal educator) who
encourages, promotes and teaches the value of drinking water, wastewater, water
conservation, storm water and/or water careers within their classroom. To qualify
the educator must meet the following guidelines:

L .
. 201- e Be able to demonstrate evidence of a water lesson or water project’'s impact
, KA"*UNG SANQA%%%’]’ on students through anecdotal evidence, photos, videos or written narrative.

e Be an educator of "good standing” within their school district.
e Fully complete the application and submit by the deadline.

e Include a letter of recommendation from the school Principal.

COMPLETE THE APPLICATION AT:

tawwa.org/pa
-org ge/wateredy
(Deadline js Tuesday, Decemcfbet:’:;:?th:g:g')




Distance/Correspondence Technical Trainings

Meet advanced treatment educational needs |

7 Courses in Development: 3 Courses Now Available:
* Introductory Ethics for Operators

*  Crisis Management * BasicReuse
e Residuals Management - e UV/AOP

. Corr95|on Control e Biofiltration
* Nutrient Removal

. Ozone
e Granular Activated Carbon

https://www.tawwa.org/page/advancedtreatmentAdvanced
Treatment Courses - Texas Section AWWA (tawwa.orq)

UV/AOP: $100
 of TCEQ Operato

ini ce
) ~nerator Train! | corresponden
Earn 4 Hour g Hours of TCEQOP paced

course.

gelf-
Ea ihis affordable. 5€
o urs of TCEQ gp?rat regulations that guide


https://www.tawwa.org/page/advancedtreatment

Value of Water J)

CAMPAIGN

K frl';-

‘ Lo g

Imagine a Day Without Water

Imagine a Day Without Water
National Initiative Support

Provide Volunteer Judges for
TX Regional Science Fairs

Future Cities Competition

Conference for the
Advancement of Science
Teaching (CAST)

High School Operator

Training Programs
(w/TAWWA Workforce)

Water Career Day Materials
& Volunteers

Water-Related Resource List

Physical Resource Library
(Hands-on Tools for Classroom
& Consumer Events)

Create Water Ambassadors
& Expand Network

Collaborate with Like-
Minded Organizations

Other Initiatives

Value of Water Session at
Annual Texas Water

Conference
(TAWWA/WEAT Partnership)

Catalyst Mastermind Summit
for Informal Water Educators

(Rogue Water Labs Support)

Utility Communications
Webinar Series
(Rogue Water Labs Collaboration)

Agricultural (NRCS/FFA/USDA)
Training & Collaboration



What's a Water Ambassador?

Water Ambassadors ENGAGE in the water
story by volunteering their time and talents
to local water organizations including

| Water Ambassadors UNDERSTAND their |
local water story and UNDERSTAND how | ....(
i this story is shaping the greater story in
 the state of Texas.

Water Ambassadors SHARE this story with those in their
circles of influence including through social media, face to
face conversations and presenting at regional and state
conferences and workshops.



What Do Ambassadors Look Like?
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'YOU ARE
HERE

Knowledgeable, Skilled and Active Water Ambassadors
are the Key to Resolving Texas’ Water Issues



@ THANK YOU! - QUESTIONS? 4

.

More Info: https://www.tawwa.org/page/educationadvocacy

Contacts:

Chair: Christianne Castleberry, c.castleberry@castleberryengineering.com; 512.751.9272

Division Committees:
Consumer Outreach- Karen Menard; karen.menard@dallascityhal.com; 940.781.8977
Collaboration Development- Adam Conner; adam.conner@freese.com; 512.617.3173
K-12+ Education- Greg Wukasch; greqg.Wukasch@saws.org; 210.233.3631
Competitions- Gabe Trejo; gabe.trejo@arcadis.com; 972.663.2163
Member Education- Mark Southard; mark.southard@wichitafallstx.qgov; 940.691.1153
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